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Stocksigns reach new standard

Stocksigns, Redhill based signage manufacturer has always put their customers at the heart of their business but now they have got the certificate to prove it.

Stocksigns has just been approved to the new ISO 9001: 2000 the prestigious internationally recognised quality management system. They received their certificate from the international certification body Lloyd’s Register Quality Assurance (LRQA). This confirms that the company’s quality management system meets the requirements of the international standard. 

Stocksigns previously held the ISO 9002 quality standard gained in 1993 but this new version ensures that companies really do put their customers first.  It is believed that Stocksigns is one of the first companies to be approved by LRQA in the area to this new standard.

Over the last 18 months Stocksigns has been preparing for the transition to the new standard. It is more customer orientated with more focus on customer satisfaction, objective setting and a real commitment to continuous improvement. 

“It will give our customers the reassurance that the quality of our products and services is managed, controlled and assured by the most up to date and thorough quality standard recognised by industry” said Geoff Webster  co-ordinator of the project. “ It has been hard work but procedures now in place will encourage continuous improvement and a thorough customer focus throughout the company”
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